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ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

Investigator: Deb Reagan phone: [ EEDNNED rax: [N

Priority: Respond Within Five Days

Opinion No. 2009 77097 Date: 3/2/2009
Complaint Description: 08A Rate Case ltems - Opposed
N/A  Not Applicable

First: Last:
Complaint By: Don and Marg Fellows
Account Name:  Don and Marg Fellows — Home: SNy
Street: T Work:
City: Yuma CBR:
State: AZ Zip: 85365 is:

Utility Company. Far West Water & Sewer, Inc.
Division: Water ,,_
Contact Name:  Roxanne Fiddes Contact Phone: [N

Nature of Complaint:
#*x \WS-03478A-08-0608 *****

Customer sent the following -

Far West Water and Sewer Co. (FWWS) customers are protesting the application submitted by them, docket
number WS-03478A-08-0608. According to a joint News Release from ADEQ and Arizona Attorney General's
office, FWWS has had long standing violations. The neglect of their responsibility to maintain their sewer
system resulted in their present crisis. The alleged “emergency” was a result of inadequate planning by FWWS
to maintain compliance, not a ‘sudden change” as quoted by the company using Op Att'y Gen. 71-17 at 13. This
does not constitute an emergency because it was not brought on suddenly, but rather was a result of the
company’s chronic lack of compliance. Now that ADEQ has required them to build adequate facilities, they want
the customers to pay for their mismanagement. Please vote NO as this is not an emergency. Any financial
hardship appears to be associated with poor management and therefore, is not the responsibility of their
customers.

*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

Customer comments entered and filed with the docket.
*End of Comments*

Date Completed: 3/2/2009

Opinion No. 2009 - 77097




ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM




ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

Investigator: Deb Reagan Phone: |G rax NN

Priority: Respond Within Five Days

Opinion No. 2009 77098 Date: 3/2/2009
Complaint Description: 08A Rate Case ltems - Opposed
N/A  Not Applicable
First: Last:
Complaint By: Ken and Yvonne Kutcher

Account Name:  Ken and Yvonne Kutcher Home: —
Street; R Work:

Ci!!: Yuma CBR:
State: AZ Zip: 85365 is:

Utility Company. Far West Water & Sewer, Inc.
Division: Water

Contact Name: Roxanne Fiddes Contact Phone: —

Nature of Complaint:
#rrk \WS-03478A-08-0608 *****

Customer sent the following -

Far West Water and Sewer Co. (FWWS) customers are protesting the application submitted by them, docket
number WS-03478A-08-0608. According to a joint News Release from ADEQ and Arizona Attorney General's
office, FWWS has had long standing violations. The neglect of their responsibility to maintain their sewer
system resulted in their present crisis. The alleged “emergency” was a result of inadequate planning by FWWS
to maintain compliance, not a ‘sudden change” as quoted by the company using Op Att'y Gen. 71-17 at 13. This
does not constitute an emergency because it was not brought on suddenly, but rather was a result of the
company’s chronic lack of compliance. Now that ADEQ has required them to build adequate facilities, they want
the customers to pay for their mismanagement. Please vote NO as this is not an emergency. Any financial
hardship appears to be associated with poor management and therefore, is not the responsibility of their
customers.

*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

Customer comments entered and filed with the docket.
*End of Comments*

Date Completed: 3/2/2009

Opinion No. 2009 - 77098




ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM




ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

Investigator: Deb Reagan Phone: gy Fax: [

Priority: Respond Within Five Days

Opinion No. 2009 77099 Date: 3/2/2009
Complaint Description: 08A Rate Case ltems - Opposed
N/A  Not Applicable
First: Last:
Complaint By: Kenneth and Dorothy Sackrider

Account Name:  Kenneth and Dorothy Sackrider Home:_
Street: — Work:

City: Yuma CBR:
State: AZ Zip: 85365 is:

Utility Company. Far West Water & Sewer, Inc.
Division: Water

Contact Name:  Roxanne Fiddes Contact Phone: ([P

Nature of Complaint:
% \WS-03478A-08-0608 *****

Customer sent the following -

Far West Water and Sewer Co. (FWWS) customers are protesting the application submitted by them, docket
number WS-03478A-08-0608. According to a joint News Release from ADEQ and Arizona Attorney General’s
office, FWWS has had long standing violations. The neglect of their responsibility to maintain their sewer
system resulted in their present crisis. The alleged “emergency” was a result of inadequate planning by FWWS
to maintain compliance, not a ‘sudden change” as quoted by the company using Op Att'y Gen. 71-17 at 13. This
does not constitute an emergency because it was not brought on suddenly, but rather was a result of the
company’s chronic lack of compliance. Now that ADEQ has required them to build adequate facilities, they want
the customers to pay for their mismanagement. Please vote NO as this is not an emergency. Any financial
hardship appears to be associated with poor management and therefore, is not the responsibility of their
customers.

*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

Customer comments entered and filed with the docket.
*End of Comments*

Date Completed: 3/2/2009

Opinion No. 2009 - 77099




ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM




ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

Investigator: Deb Reagan Phone: SN Fax: [

Priority: Respond Within Five Days

Opinion No. 2009 77100 Date: 3/2/2009
Complaint Description: 08A Rate Case ltems - Opposed
N/A  Not Applicable
First: Last
Complaint By: Marv and Donna Fellows

Account Name: Marv and Donna Fellows Home: —
Street: R Work:

City: Yuma CBR:
State: AZ Zip: 85365 is:

Utility Company. Far West Water & Sewer, Inc.
Division: Water o
Contact Name:  Roxanne Fiddes Contact Phone: (NSNS

Nature of Complaint:
#rk \WS-03478A-08-0608 *****

Customer sent the following -

Far West Water and Sewer Co. (FWWS) customers are protesting the application submitted by them, docket
number WS-03478A-08-0608. According to a joint News Release from ADEQ and Arizona Attorney General’s
office, FWWS has had long standing violations. The neglect of their responsibility to maintain their sewer
system resulted in their present crisis. The alleged “emergency” was a result of inadequate planning by FWWS
to maintain compliance, not a ‘sudden change” as quoted by the company using Op Att'y Gen. 71-17 at 13. This
does not constitute an emergency because it was not brought on suddenly, but rather was a result of the
company’s chronic lack of compliance. Now that ADEQ has required them to build adequate facilities, they want
the customers to pay for their mismanagement. Please vote NO as this is not an emergency. Any financial
hardship appears to be associated with poor management and therefore, is not the responsibility of their
customers.

*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

Customer comments entered and filed with the docket.
*End of Comments*

Date Completed: 3/2/2009

Opinion No. 2009 - 77100




ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM




ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

Investigator: Deb Reagan Phone: — Fax: _

Priority: Respond Within Five Days

Opinion No. 2009 77101 Date: 3/2/2009
Complaint Description: 08A Rate Case Items - Opposed
N/A  Not Applicable
First: Last:
Complaint By: Joe Walker

Account Name: Joe Walker Home: -
Street: ] Work:

City: Yuma CBR:
State: AZ Zip: 85365 is:

Utility Company. Far West Water & Sewer, Inc.
Division: Water

Contact Name: Roxanne Fiddes Contact Phone: —

Nature of Complaint:
#+rer \WS_03478A-08-0608 *****

Customer sent the following -

| request the Corporation Commission deny the emergency rate(s) hike being requested by Far West Water and
Sewer (FWWAS). A cost of living hike of 5 to 10 % would be more in line. This company has added many new
customers in the last two years. In addition many present customers do not spend summer months in the area
but still pay full sewer fees. This alone is a huge income ,without sewage processing costs. This company
readily accepted the many new customers, lithe equipment for sewage processing was not adequate for the job,
they had the option of not accepting new customers. Customers did not cause the Arizona Department of
Environmental Quality to file lawsuits against FWWAS in 2006 and 2008. The 2008 ADEQ suit alone lists 38
violations at Far West sewage treatment facilities.

Why should the customers pay Far West fines and penalties?
*End of Complaint”

Utilities' Response:

Investigator's Comments and Disposition:

Customer comments entered and filed with the docket.
*End of Comments*

Date Completed: 3/2/2009

Opinion No. 2009 - 77101




ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM
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Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

YOUR NAME DATE

JHIL % LRETR  Stip/erd &2 Z/ Z(D/ 07
ADDRESS CITY, STATE AND ZIP YOUR PHONE NUMBER-

223 F 454k DB, Suma, Az 8S267
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro () con  (®)oTHER
YOUR E-MAIL ADDRESS
PRS 5545 (£ /9400, cony

Step 3
ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency” was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change” as quoted by the
company using Op Att'y Gen. 71-17 at 13. This daes not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic fack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page below.,

Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an attachment to:
mailmaster@azcc.gov




Carl & Laura Warfield
13272 E. 54™ Drive 26 February 2009
Yuma, AZ. 85367

Arizona Corporation Commission Ref: Docket No. WS-3478A-08-0608
Consumer Services Section,

1200 West Washington,

Phoenix, AZ 85007

Dear Sir or Madam

As | stated in our last letter, 2 Feb 2009, we oppose approval of any Increase in the
Sewer rates for the Foothills area. We own property, pay tax, and contribute to the
economy in general during our stay in the Yuma area.

| have experienced owning and managing a service company during most of my adult .
life. A major portion of management is having the foresight to gather and hold reserve
levels of capital for smooth operation even with unexpected expenses and unknown
costs. The operation of Far West Water & Sewer Company expects its customers to
provide a “Deep Pocket®, that will bail them out of a self inflicted, expense that is due in
large part by their continued effort at profit. They continued to open areas for habitation
even during the time they were “under notice” that their sewer facility was not sufficient
for the existing housing area. If they could not notice and correct the problems they
were creating, using existing monies, the situation should not be expected to improve by
allowing them to gouge us, their customers.

if Far West were asking for a temporary increase of sewer rate, the cry of outrage would
be far less. | could understand if they needed to obtain a loan and to amortize it over “X°
years, and the rate would then revert to old level. That is not what these people are
attempting to do; they see us, “their customers” as being a open purse. They intend to
seize the situation, get the AZ Corporation Commission to allow this major rate increase
permanently, then laugh all the way to the bank with their increased profit.

| contacted the City of Yuma to determine sewer cost in the city, and was advised that
they charge, $58.92 bi-monthly which comes to $29.46 per month. That is about the
level our rates were, prior to this increase attempt. Any permanent increase is false and
only designed to gain increased profit now, and even more in the future.

Far West wants us to believe they are not able to make repairs or modifications within
their budget. 1 believe they make a profit in lot sales, and in operation of the utilities. If
the increase is approved theywill still not maintain them, profit will be first.



http://cmtrib6.de

Arizona Corporation Commission
Public Comment Form

(S E e

This form should be used for public commaents pertaining to a specific pending case
only. Please be sure to reference the appropnate docket number so your comments are
filed in the docket promptly. Please use the wers Services As i for
compfaints, inguiries or general inquiries.

YOUR NAME DATE

Qg btﬁ FLO\A[ 02/07(”/09
‘ YOUR PHONE NUMBER

ADDRESS, CITY, STATE AND ZIP

J0132. S, Toenara Ave Vuma Az.| 928-345 2589

DOCKET YOU WISH TO COMMENT ON: / DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro () con__ @omer(D)
YOUR E-MAIL ADDRESS

ENTER YOUR COMMENTS HERE

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a resuit of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does nat constitute an emergency
because it was not brought on suddenly, but rather was a result of the company's
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

i you need additional space for your comments, please use e CoriinuELon 0ans Hsi,

THis (s way out of line,. o JHEY CRused IT, THE

S houed Be Hesponsible. . Nar THE CusTomers' WesPoNsIB /uy
Tivs form may be completed slectronic v;f,} printed and malled o

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.

Phoenix, Arizona 85007;




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number So your comments are
filed in the docket promptly. Please use tif sictanco Enmm for
complaints, inquiries or general inquiries. &% '\

Fo

sk
YOU DATE

ROSARIA  AMILLER A-26-09

ADDRESS CITY, STATE AND ZIP A OUR PHONE NUMBER ’ , i
3150 € 522 Do, Yuuy AZ IR G285 261~ (906
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro () con  (®omier(D)

YOUR E-MAIL ADDRESS

Ciccy 4954 € AiM, CoNM

Step 3
ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket humber WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency” was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

if you need additional space for your comments, please use the coniinuation page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007,

or

You may e-mail it as an attachment lo:
mailmaster@azcc.gov




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

YQUR N, DAT

S S ¢ord "2l2s]o09
ADDRESS CITY, STATE AN HONE NUMBER
11521 5. Doy Ty D~ Yorma 42 A -375-/929
DOCKET YOU WISH TO COMME D CKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company PRO O con (®otHer(T
YOUR E-MAIL ADDRESS

SCJT‘{( @ padrunge . con

Step 3
ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency” was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an attachment to:

mailmaster@azcc.gov
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Arizona Corporation Commission
Public Comment Form

Sien T
di;b‘;..v H

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Ccrisumers Ssrvices Assistance Form for
complaints, inquiries or general inquiries.

YOUR E-MAIL ADDRESS

CE S, T o}jgéq/v/ue%‘ Conq

A -
=y oy 7[L ,'j 26-09 <
YOUR PHONE NUMBER

|29 L 53 Fi/aw \/cem( A7 85364 GH8- 3US-0T I [
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro () con  (®)otHer(

ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket humber WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency"” was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Alt'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a resuit of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be compieted electronically, printed and maiiled to:
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washmgton St.
Phoenix, Arizona 85007;

Or

You may e-mail it as an attachment to.
mailmaster@azcc.gov




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

YOUR NAME DATE

—uws @ TRewveEs AL-25-09
ADDRESS, CITY, STATE AND ZIP YOUR PHONE NUMBER
Heub S Sawvoven RUE Vuup S8BT 92%-3US- oS8
DOCKET YOU WISH TO COMMENT ON: I DOCKET NUMBER
Request for an Emergency Rate Increase : WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro () con  (®)otHErR(

YOUR E-MAIL ADDRESS

Step 3
ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency"” was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change” as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an attachment to:
mailmaster@azcc.gov




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2
YOUR NAME . DATE . .
Lynne CrocKer 2 -AL-01
~ADDRESS, CITY, STATE AND ZIP YOUR PHONE NUMBER
19632 E. 4§* Dr. Yuma AZ 35367 30 - 798-3508
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company _ Pro () con  (@)oTHER(
YOUR E-MAIL ADDRESS
Step 3

ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According fo a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an attachment to:
mailmaster@azcc.gov
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Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure fo reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

1 YOUR'NAME

‘Tmés‘s/ﬁ%-?ﬁfem( #”/V'Z" mﬁl’—f_/,if______

] 278 % z’ ‘7’7 - S7 }fwmtpjg3'327 2 PL 909 IVZY

DOGKEF_‘(OU WISH TO COMMENT ON: DOCKET NUMBER

| Request for an Emergency Rate Increase WS-03478A-08-0608

' GASE OR UTILITY NAME T YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro () con  (®omer(")
YOUR E-MAIL. ADDRESS :

wdlawrebh @ gmart, C oy

Sitep 3

ENTER YOUR COMMENTS HERE:
Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News.
| Release from ADEQ and Arizona Attomey General's office, FWWS has had long

standing violations. The neglect of their responsibiiity to maintain their sewer system
resulted in their present crisis. The alleged "emergency” was a resuit of inadequate
planning by FWWS to maintain compliance, not a "sudden change” as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rether was a result of the company’s-
chronic lack of compliance. Now that ADEQ has required them fo build adequate
| facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the conﬁnuatmn page below,
Step 4

This form may be completed slectronically, printed and mailed io:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mad it as an attachment fo:
mailmaster oV




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure fo reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
compilaints, inquiries or general inquiries.

Step 2

DATE

.%éga_—f A a/// iz | 2’%&‘[&—‘
CITY, STATE AND ZIP YOUR NUMBER )

K | /2773 &~ 44 < /7»». e H347|204-H09L 25

DOCKET YOU WISH 10 COMMENT ON: 7 DOCKET NUMBER
| Request for an Emergency Rate Increase WS-03478A-08-0608
| Far West Water and Sewer Company - pro () covn  @)omer()
- YOUR E-MAIL ADDRESS ' :

ed Lawval & 2 mael  CF P

Step 3

_ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
| Release from ADEQ and Arizona Attorey Generafl's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency” was a resuit of inadequate
planning by FWWS to maintain compliance, not a "sudden change” as quoted by the
company using Op Atty Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company's
- chronic fack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor -
| management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, p!ease_ use the continuation page below.

Step 4

This forrn may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mad itasan atiachment to:

mailmaster@azcc.gov




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure fo reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
compilaints, inquiries or general inquiries.

Step 2

1 YOUR' NAME . DATE

, CITY, STATE AND ZIP V4 YOUR PHONE NUMBER ‘

B N12297 T 44 2 D Yupy 89547200~ Y25 L 528

"DOGKET YOU WISH TO COMMENT O DOCKET NUMBER

{ Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME VOUR BOSITION ON THE DOCKET
Far West Water and Sewer Company pro ) con  (®)omer(") |
YOUR E-MAIL ADDRESS ' »

, Ll aerah @ 7M’I£ ' Lo

: Step 3
ENTER YOUR COMMENTS HERE:

| Far West Water and Sewer Co. (FWWS) customers are protesting the application

submitted by them, docket number WS-03478A-08-0608. According to a joint News

| Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility 1o maintain their sewer system

resulted in their present crisis. The alleged "emergency” was a result of inadequate

planning by FWWS to maintain compliance, not a "sudden change™ as quoted by the

| company using Op Atty Gen. 71-17 at 13. This does not constitute an emergency

because it was not brought on suddenly, but rather was a result of the company’s

~ chronic lack of compliance. Now that ADEQ has required them to build adequate

{ facilities, they want the customers to pay for their mismanagement. Please vote NO as

this is not an emergency. Any financial hardship appears to be associated with poor

| management and therefore, is not the responsibility of their customers.

It you need additional space for your commenis, pfeasg use the continuation page below.

Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an attachment to: -
mailmaster@azcc.qov '

]



February 19, 2009

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St.
Phoenix AZ 85007

Re: ‘

Docket for Comment: Proposed Emergency Application for Interim Rates and Charges
(Expedited Action Requested) for Far West Water & Sewer :
Case or Utility Name: Far West Water and Sewer Company, Yuma, Arizona

Docket #WS-03478A-08-0608 ‘

Position on the Docket: Con

Far West Water and Sewer Company is trying to expedite a rate change by requesting
an interim rate increase. This increase comes to over 100% of the existing rate of
$21.75 per month now charged whether the consumer is using his/her property and
therefore sewer services for twelve months, for six months or even only for one month

per year.

It is not unreasonable to expect a company to make a profit, but it is unreasonabie to
allow a company to gouge its customers in order to do so. In assessing whether or not
to allow this interim sewer rate increase, particularly one so outrageous, it should be
remembered that the potential “insolvency” problem described in their request is the
result of the business practices of Far West Water and Sewer and not the current
consumers. »

The current consumers purchased their properties, a good percentage of them
originating from the development company also under the same ownership as the water
and sewer company, expecting that the company had installed a fully functional sewer
system. This was not the case, as determinations made by the ADEQ have proven. It
shouid not be the responsibility of the consumer, who in good faith purchased property
expecting a fully operational system, to finance the errors made by the company.

Sincerel);,
17172 s ST k.
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Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2
YOUR NAME ; DATE
M#W 3/28/v
ADDRESS CITY, STATE AND ZIP YOUR PHONE NUMBER
/0569 E39Th i Hevrnn, 23, 853¢5 |5%(-739, 0305
DOCKET YOU WiISH TO COMMENT DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSIT_ION ON THE DOCKET
Far West Water and Sewer Company - pro {) con ‘omsn()
YOUR E-MAIL ADDRESS
Step 3

ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility fo maintain their sewer system
resulted in their present crisis. The alleged "emergency” was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-rnail it as an attachment to:
mailmaster@azcc.gov

-



Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

YOUR NAME . 5\ DATE -

Al D PRECI/EL 2/25/ > 7
ADDRESS, CITY, STATE AND ZIP N YOUR PHONE NUMBER
Jo56TE R9ESTT )4/ e Az 5965 |§%/ 729 -3450
DOCKET YOU WISH TO COMMENT OnN: 7/ DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro () con  {Romer()
YOUR E-MAIL ADDRESS TN

T e e & Ims e G-I PG 7B IS KIVD D F

AEE ZKOF T AT IEN pro Step SpgaTee@ /5 LISED 1S Cls Pk,
R OSMMENTS HERE: .

ENTER YO

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency” was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed fo:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007,

or

You may e-mail it as an attachment to:
mailmaster@azcc.gov




Arizona Corporation Commission
Public Comment Form

This form should be used for public comments periaining fo a specific pending case
only. Please be sure fo reference the appropriate docket number S0 your cominents are

filed in the docket promptly. Please use the Coiiciimers Zor-iszs dsaisiancs “orm for
complaints, inquiries or general inquiries.

VOURNAME DATE
JACK, € ELi2ABETH TiHomas 02-27-09
ADDRESS, CITY, STATE AND ZIP YOUR PHONE NUMBER

13891 “47De Yump Az 55362 PAT 542 -270]
DOGKET YOU WISH TO COMMENT ON: 7 DOCKET NUMBER

Reqguest for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro () con  (8)oruer()
YOUR E-MAIL ADDRESS

(f//j n\]f aclke cart hlinid , pet

T g, T

EMTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility o maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic fack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

if you nesd additivnal space for your commenis, please use o coniiny
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Arizona Corpeoration Commission
Public Comment Form

it

This form should be used for public comments pertaining to a specific pending case
only. Please be sure fo reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the “cuiiumery Servioss Asalsiance Surm for
complaints, inquiries or general inquiries.

YOUR NAME » DATE
Larry W, Correy 2-A7-2 5
ADDRESS, CITY, STATE AND ZIP §5 3,7 | YOURPHONE NUMBER

13742 £. 53e0 Dr. - }/wm/flz. 5 \551 -9 8/

DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER

Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro () con  (@)otHEr()
YOUR E-MAIL ADDRESS ™

e

miimEE

ENTER YOUR COMMENTS HERE

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an smergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

if you nesd additional space for your cormments, please use Mo commuaton Saoe Do

R

This form may be compleied electronically, printsd ang malied io:
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;
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Arizona Corperation Commission
Public Comment Form

Wiy
il l

This form should be used for public comments pertaining fo a specific pending case
only. Please be sure fo reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Zciicumers Servicss Assistance Form for
complaints, inquiries or general inquiries. ‘

YOUR NAME DATE

Fred L. (rfe ,2/27/09
ADDRESS, CITY. STATE AND ZIP ) YOUR PHONE NUMBER

/3253 £ s388 S Fwmmp AZ. BS3L7 | 253-297-273
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company Pro () con  (®)OTHER(
YOUR E-MAIL ADDRESS
B - PeCAF (@ Juwo , Porr

It g

ety

ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had fong
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.
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Arizona Gorporation Commission, Consumer Services Section, 1200 . Yashington St.
Phoenix, Arizona 85007;
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Arizona Corperation Commission
Public Comment Form

ML

This form should be used for public comments pertaining to a specific pending case
only. Please be sure fo reference the appropnate docket number so your comments are
filed in the docket promptly. Please use the Toitimers 3ervisas Assisisacs o for
complaints, inquiries or general inquiries. -

YOUR NAME , | DATE
M@m/ A-27 - 29

ADDRESS, GITY. STATE AND 2IP o7 fﬁ é 7 YOUR PHONE NUMBER
(3743 £. 55 Pome 2a.  (505)\7459- F4ay

DOCKET YOU WISH TO COMMENT ON: 7 / DOCKETNUMBER

Request for an Emergency Rate Increase WS-03478A-08-0608

CASE OR UTILUTY NAME YOUR POSITION ON THE DOCKET

Far West Water and Sewer Company pro () con  (®)omer()

YOUR E-MAIL ADDRESS

b

ERTER YOUR COMMENTS HERE

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency” was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does nat constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be assaciated with poor
management and therefore, is not the responsibility of their customers.

if you need additional space for your cormments, please use 18 coninuaion Lass 0w

|
|

Y

‘\ This form may be compleled slectronically. printsd and malied to:
Arizona Corporation Commnss:on Consumer Services Section, 1200 W. Washingtan St.
Phoenix, Arizona 85007;

/f may e-nail it as an allschment to!
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Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining fo a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for

complaints, inquiries or general inquiries.
Step 2

YOU!NNE DATE )
%é Egé{/ &Rm/ 224~ o
STATEANDZP YOUR PHON
= 4

Interm Emergency Rate Increase WS-03478A-08-0608
(Y] YOUR POSITION ON THE DOCKET |

Far West Water & Sewer Company pro () con  @ommer()
VOUR E-MAIL ADDRESS

Step 3

ENTER YOUR COMMENTS HERE

e Z@pﬁ

—If you need addiional space for your comments, please use the confinuation page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007,

or

; You may e-mail it as an attachment to.”
iim ZCC.gov




Arizona Corporation Commission
Public Comment Form
Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for

complaints, inquiries or general inquiries.

Step 2

YOU DATE

O 2 Sus Maresal 2709

ADDRESS, CITY, STATE AND ZI'ET ;\ ?\ YOUR PHONE NUMBER
1GHOU €5 4™ D Mo e 853 | S8 247003

DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER

Request for an Emergency Rate Increase WS-03478A-08-0608

CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET

Far West Water and Sewer Company pro () con  (@)otHer(™

YOUR E-MAIL ADDRESS

QS MARCEAR @ WS ND. Comny

Step 2
ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007,

or

You may e-mail it as an attachment lo.
mailmaster@azcc.gov




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2
YOUR NAME DATE -
EstelUw V Gpti Bry 2- 2509
ADDRESS, CITY, STATE AND Z YOUR PHONE NUMBER -
1359 & Q' nlace Vot AL |92% 3¢2-518Z
DOCKET YOU WISH TO COMMENmN DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro () con  (®)omer(")
YOUR E-MAIL ADDRESS

Step 3

ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency” was a resuit of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This daes not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

if you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an attachment to:
mailmaster@azcc.gov

|



Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2
YOUR NAME DATE
@A—rn"/}l - /4/},4»'\/ 4,\/,\/ /V\c/c,o !/ feh. 2§ 2009
ADDRESS, CITY, STATE AND ZIP YOUR PHONE NUMBER
/2085 & S Dr V«MA, Az £$247 | 54/-300- 0279
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THEV DOCKET
Far West Water and Sewer Company Pro () coN  (®)otHer(”
YOUR E-MAIL ADDRESS \

Nerys @ BmIE, NeT~
Step 3

ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an attachment to:

mailmaster@azcc.gov




rupic Ccomment Form

S ey
S

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropr/ate dooket number S0 your comments are
filed in the docket promptly Please use the Consumars Se

complaints, inquiries or general inquiries.

Vigas Assistancs Foon for

A A
Stap @

YOUR NAME DATE
Katpy A Jeyce L/mdgorsst 672-25-0g
ADDRESS, CITY, STATE AND ZIP YOUR PHONE NUMBER
10962, S SIND Ar<, Voma, Az-s5%5| 72T -3 45 -0i32
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company ~{ero() con  (®)orHer
YOUR E-MAIL ADDRESS

ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency"” was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional spacs for vour comments, please use the continuation page helow.

This form may be compléted electronically, printed and mailed to
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

o

You may e~mail i as an attachment lo!
mailmasterazee. aoy




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2
YOUR NAME . DATE .
ychae, € CALILyY K rpéz,/dey 2.27-09
ADDRESS, CITY, STATE AND ZIP 7 YOUR PHONE NUMBER
07¢] E 37U ST Yuma, A2 85365 929 3059635
DOCKET YOU WISH TO COMMENT ON¢ ’ DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro () con  (®)otHEr(™
YOUR E-MAIL. ADDRESS »
kfabad @ Aol. Com
Step 3

ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency” was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

if you need additional space for your comments, please use the continuation page below.
Step 4.

This form may be completed electronically, printed and mailed fo:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007,

or

You may e-mail it as an attachment to:
mailmaster@azcc.gov
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This form should be used for public comments pertaining to a specific pending case
only. Please be sure o reference the appropnate docket number so your comments are
filed in the docket promptly. Please use the Zcoiicumars Swrviszs Assizionss Forn for
complaints, inquiries or general inquiries.

il

YDUR NAME DATE
ERIC ¢ it )min Bupk.wshw |2 —27 - 69
ADDRESS, CITY, 51 STATE ANDZIP YOUR PHONE NUMBER

20 435 * DR Yoma AZ 928-3056/3|
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro ((Gon) ()oter()
YOUR E-MAIL ADDRESS @ —

PIPE MAN ER Aol .

T vorE Vo, /;UC/c':ﬁﬁa.—. /v Fonvpivy.

CNTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change” as quoted by the
company using Op Atty Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

if you need addiional space for your commients, please use s coriinusuon Saos bemn

Tris form may be compieted slecironically, printed ang maifed o
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007,

Youd gy e« ail it ag an aftaohment to;

malimasierfyazes ooy
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Arizona Corporation Commission
Public Comment Form

- Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

YOUR NAME DATE .

Pqu,L D El/ﬂlns Q,-2_7"O(?
ADDRESS, CITY, STATE AND ZIP YQOUR PHONE NUMBER

(12774 S. Fortuna RL STE D2-738 (g28) Q2o- 35 2]

DOCKET YOU WISH TO COMMENT ON: (//Q vy Sz KL 36 7 DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro ) con  (®)oHer()
YOUR E-MAIL ADDRESS

Paul . €ans @ C@-VL‘{‘Khy 2(.Cot

, [4

Step 3
ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency” was a resuit of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

if you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an attachment to:
mailmaster@azcc.gov
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Arizona Corporation Commission
Public Comment Form

AREEELE

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the approprlate docket number so your comments are
filed in the docket promptly. Please use the Zoooiimers Seris 2 @ Form for
complaints, inquiries or general inquiries.

o fars
'.451’.:7},‘ -

YOQUR NAME (\ DATE

ADDRESS CITY, STA'TE AND ZlP% ﬁrﬂ pg 65 {47 YOUR%H;N%N%M,BQRQ
(1240 €. 21 Place Yudz "' | 30a- 3668

DOCKET YOU WISH TO COMMENT ON: T / DOCKET NUMBER

Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro () con  (@)OTHER(
YOUR E-MAIL ADDRESS

Caro] puges eds/ mﬂw Com

-,

gn

ENTER YOUR COMMENTS HERE

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

if you need additional space for your comments, piease use the corvinuanon oans bsiin

Stap 4
This form may be compleled elecironically, printsd and mailed fo:
Arizona Caorporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

cu may e-mail it as an attachment to!
fm:.masie:(‘azc‘f GOV
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Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

YOUR NAME : DATE .
TAKe o Episppem DERKSE w Felb. A3 7005
ADDRESS, CITY, STATE AND ZIP YOUR PHONE NUMBER

j2 LTl £ 4T 4D I/me Hz 85547 |928-305-L77F
DOCKET YOU WISH TO COMMENT ON: / DOCKET NUMBER

Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro () con  (®)oTHER(

YOUR E-MAIL ADDRESS

Step 3

ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency” was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an attachment to:
mailmaster@azcc.gov
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Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2
YOUR NAME DATE
s Ity Kade Fuscd 2-26,-09
ADDRESS, CITY, STATE AND ZIP YOUR PHONE NUMBER
707-8374-4317
DOCKET NUMBER
WS-03478A-08-0608 WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water & Sewer Company pro () con  (@omer(D)
YOUR E-MAIL ADDRESS
Monve

ENTER YOUR COMMENTS HERE:

~J

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007,

or

You may e-mail it as an attachment to:
mailmaster@azcc.gov
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Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2
YOUR NAME DATE
Bobby & Pauline Hickman/ Addendum to comment 2/19/09 | 2/27/2009
ADDRESS, CITY, STATE AND ZIP YOUR PHONE NUMBER
13600 E 54th Street, Yuma, AZ 85367 (360) 798-1027
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Far West request for emergency rate increase WS-03478A-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water & Sewer pro (D con  omer
YOUR E-MAIL ADDRESS
WAAZSnowbird@aol.com

Step 3

ENTER YOUR COMMENTS HERE:

Upon receiving new information (from Far West leaving a ﬂler on my fence yesterday) I
would like to add an addéndumto my-previous comment. - R : :

With the new information provided | would like to make the following points:

1. Far West states that they have 8,000 sewer customers. They state that they incurred
cost for addition of equipment and treatment of odor prevention in 2006 that amounted to
$435,216. 1 am not certain of the life of that equipment so used the IRS rules for useful
life when an asset is unknown of 7 years. If you divide those cost by 8,000 customers
and 84 months, you arrive at a monthly cost of about 15 cents per month: There may be
some small addition for mterest rf a loan was obtained to cover this cost at that time.

a

» If you neeq adqitional space for your eomments, please use the continuation page below. .
Step 4

This form may be completed electron/cal/y, prlnted and malled to

- Arizona Corporation Commlssron Consumer Semees Sectron 1200 W Washmgton St_

Phoenix; Anzona 85007

-or

You may e-mail it as an attachment to

f‘maﬂmaster@azccqov - ST T ' ST




Arizona Corporation Commission
Public Comment Form
Continuation Page

CONTINUE YOUR COMMENTS HERE:

2. The flier states that there is a $10,195 per month continuing expense incurred from
US Flier. If you divide that by 8,000 customers it amounts to a monthly cost of about
$1.27 per customer.

3. Adding these two amounts together equals a monthly cost per customer of about
$1.42. So 1 think the figures that they are giving us as a reason for the huge increase
they are applying for are very minute.

4. They state that year around sewer fees were granted from a tariff approved in 1994.
In that case my question is hew why was that not charged until three years ago and then
without any notification to customers? Perhaps a better way to bill would be like many
utilities do as having a small basic fee and then bill sewer by consumption of water.
When your using water, you will be using sewer in a direct relationship and would be
more equitable to customers. '

5. If new construction is due to new lots being developed in the area, a hook- up fee or
impact fee should be charged to that new development and not charged to current
customers.

| am attaching the flier | received yesterday. Thank for for your consideration of my
comments.




FAR WEST WATER & SEWER, INC.

FREQUENTLY ASKED QUESTIONS ABOUT
FAR WEST WATER & SEWER, INC.’S
t ‘ APPLICATION FOR INCREASES IN ITS CHARGES
FOR SEWER UTILITY SERVICES

The following information is being provided to customers and other interested

persons concerning the application for rate increases for sewer utility service that

has been filed by Far West Water & Sewer, Inc. Far West Water & Sewer, Inc.

hopes that this information will assist you in understanding what its application
- involves and how you may be affected.

1. What services does Far West Water & Sewer, Inc. provide?

ter & Sewer, Inc. currently has about 16,000 water customers. It also

i s#The rest of Far West Water & Sewer, Inc.’s
water customers have septic tanks and do not receive sewer service. Those
customers are not affected by Far West Water & Sewer, Inc.’s pending application
for rate increases—only rates for sewer utility service are at issue.

2. How are Far West Water & Sewer, Inc.’s rates and charges for utility
service determined?

Far West Water & Sewer, Inc. is not a municipality. Far West Water & Sewer,
Inc. is regulated by the Arizona Corporation Commission. The Corporation
Commission is responsible for setting rates and charges for services provided by
private utility providers, such as Arizona Public Service Company and Southwest
Gas. Far West Water & Sewer, Inc. must obtain permission to increase its rates
and show that it is entitled to receive rate increases in accordance with Arizona
law. Municipal utility providers, such as the City of Yuma, are not regulated by
the Corporation Commission and set their own rates.

3. Why was the rate increase application filed?

Far West Sewer’s application was filed for two reasons. First, Far West Sewer has
been engaged in a major construction program to upgrade and improve its sewer
treatment facilities. These improvements, while ordered by the Arizona
Department of Environmental Quality, are needed to ensure safe and reliable
sewer service. In addition, in Far West Sewer’s last rate case, the Corporation
Commission ordered the utility to file a rate case for its sewer division in 2008
(ACC Decision No. 69335 (February 20, 2007).

-



4. How would the rate increase being requested by Far West Water &
Sewer, Inc. affect my monthly bill?

First, only your monthly bill for sewer service will be affected. Water rates will
not change. If you receive only water service, your monthly bill from Far West
Water & Sewer, Inc. will not change.

Assuming that Far West Sewer’s application is granted in full, the rates for sewer
service would increase in three steps, as follows:

Customer Class Current | Phase One Rate | Phase Two Rate Phase Three
‘ | Rate for (year1) (year 2) Rate (year3)
Service ’
Residential $21.75 $54.38 $64.16 $74.32
Commercial $43.50 $108.75 $128.33 $148.64
RV Park $5.44 $13.60 $16.05 $18.59
5. What about Far West Sewer’s request for interim rate relief— is that

in addition to these increases?

No. Far West Sewer has also filed an application for approval to implement
interim rates pending the outcome of its rate case, because it could take more than
another 12 months to conclude that case. On an interim basis, the Company has
requested that residential customer’s new interim rate be $45.59 per month, and
commercial customer’s rate would be $91.18 per month. The rate at Recreational
Vehicle Parks per space would be $11.40. If approved, the interim rates would be
a preliminary phase, taking the rates a step closer to the rates requested by Far
West Sewer in the rate case. But the interim revenue request would provide the
Sewer Division of Far West Sewer with a 0% operating margin.

To put all this in perspective, if the interim rates are approved, the average daily
cost for sewer service will be $1.52 for residential customers, $3.04 for
commercial customers, and $0.38 for RV Park customers. If the permanent rate
application is approved as requested, the average daily cost for sewer service in
the first Phase will have an average daily cost equal to $1.81 for residential
customers, $3.63 for commercial customers, and $0.45 for RV Park customers. In
Phase Two, the average daily cost for sewer service will be $2.14 for residential
customers, $4.28 for commercial customers, and $0.54 for RV Park customers. In
Phase Three, the average daily cost for sewer service will be $2.48 for residential
customers, $4.95 for commercial customers, and $0.62 for RV Park customers.

While Far West Sewer believes the increases it has requested are needed to cover
the costs of its construction program, the ultimate decision regarding Far West

Far West Water & Sewer, Inc. 2
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Sewer’s rates for sewer service is made by the Arizona Corporation Commission.
The Commission will analyze the utility’s request, conduct a hearing and make a
final decision on the interim application sometime in the spring of this year and on
the rate case sometime in late 2009.

6. Why does Far West Sewer collect a monthly charge for sewer service
during the entire year, even durmg months when I am not usmg my
residence?

Far West Sewer recognizes that its customer base is seasonal, with significantly
more customers actually using its system and facilities during the cooler months of
the year. However, Far West Sewer has designed and constructed treatment plants
and other facilities that are sufficient to treat peak daily wastewater flows with a
reasonable margin of safety. The utility must plan for and have the capacity
available to safely handle daily wastewater flows during the winter months, when
use is at its highest level. :

Although a rate reduction or cessation of fees during the summer months may be a
benefit to those customers that are “winter visitors”, such an action would
adversely affect the remainder of customers whose rates would have to be
increased to cover the short fall in revenues. Far West Sewer’s rates would still
need to produce the same amount of revenue to provide service and pay for the
facility. The sewer service fee for the entire year, even during months when
winter visitors are not here, has been a part of Far West Sewer’s approved tariff
since 1994.

7. Far West Water & Sewer, Inc. has been involved in lawsuits
concerning an accident that occurred several years ago. Are any of
these lawsuits causing its rates for sewer service to increase?

Costs and expenses related to these lawsuits are being borne by the utility. They
are not included in Far West Water & Sewer, Inc.’s operating expenses and will
not be recovered in its rates and charges for sewer service. As stated above, the
primary reason for the increase in sewer rates is to ensure that Far West Water &
Sewer, Inc.’s revenue is sufficient to_meet the obhgatlons ‘related to is ~ )
g‘constructlon program and related expenses ) _ [

8. . What about odor control?

Far West Sewer, instituted a formal odor control program, managed bl

Under this program, carbon scrubbers were installed at
strateglc locations for wet well odor control throughout Far West Sewer’s service
area. In addition, bioxide is injected to eliminate odors upon discharge at set
locations. Since instituting this program, Far West Sewer has paid US Filter

Far West Water & Sewer, Inc. 3
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#odots) and the program
US Filter inspects the
equipment every two weeks and reports its ﬁndmgs to Far West Sewer and its
engineers. US Filter also investigates any odor problems, followed by continuous
vapor phase monitoring, analysis and recommendations.

In addition to the US Filter program, Far West Sewer maintains a program of
maintenance under which its crews water jet and chlorinate the sewer lines
throughout the utility’s service area. This program continues throughout the year.

9. How do I provide comments or concerns that I might have about the
Company’s rate increase applications?

You may provide comments concerning the application to the Corporation
Commission by calling 1-800-222-7000 or visiting the website at
http://azcc.gov/divisions/utilities/consumerservices.asp. You may also provide
comments concerning the application directly to the Company by e-mail to
info@farwestwaterandsewer.com or by calling (928) 342-1238. Unfortunately, the
utility is unable to respond personally to comments about the application.

10. I understand that a public meeting will be held to allow customers to
comment on Far West Sewer’s rate increase applications. What are
the details concerning this meeting?

The Corporation Commission has made arrangements for a public comment
meeting on March 5, 2009 at 6:00 p.m. at the Sunrise Elementary School cafeteria,
9943 28™ Street, Yuma, Arizona. Customers and other interested persons will
have an opportunity to provide comments on the application at that time.

11. Where can I review the Company’s rate increase applications?

A copy of the application is available or at the Company’s office, 13157 E. 44™
Street, Yuma, Arizona 85367 or at the Commission’s Docket Control, 1200 W.
Washington Street, Phoenix, AZ; on the Commission’s website www.azcc.gov
(using the e-docket function); |

12. 'What should I do if I want to intervene and become a party to the
proceedings before the Corporation Commission?

Information on how to intervene and the appropriate forms can be found on the
Corporation Commission’s website:
http://www.azcc.gov/divisions/utilities/forms/interven.pdf. The deadline for
intervention is March 31, 2009.

Far West Water & Sewer, Inc. 4
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Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2
YOUR NAME DATE ‘
Hevgd Ao Oy 28 FEGOS
'ADDRESS, CITY, STATE AND ZIP hd YOUR PHONE NUMBER
VBES S St FIE  Jut a28%7| P2 LBS3
DOCKET YOU WiSH TO COMMENT ON: / DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company Pro ) coN  (@)oTHER(

YOUR E-MAIL ADDRESS

Step 3
ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an attachment to:
mailmaster@azcc.gov




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure fo reference the appropriate docket number so your comments are
fifed in the docket promptly. Please use the Consurmers Services Assistance Form for
compiaints, inquiries or general inquiries.

Step 2
YOUR NAME . DATE
vazn.«/zg_g o 2‘—/24/‘92
ADDRESS, CITY, STATE AND 2P o _ | YOURPHONE NUMBER
12783 5~ Y4 <« Pr yumeI3ply2-737-720Z
DOCKET YOU WESH TO COMMENT ON: 7 DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE ORUTILITY NAME YOUR POSTTION ON THE DOCKET |
Far West Water and Sewer Company pro () con  (®)omer())
| YOUR E-MAIL ADDRESS ' :
~—— e e—
. Step 3
ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long’

| standing violations. The neglect of their responsibility fo maintain their sewer system

resuited in their present crisis. The alleged "emergency” was a result of inadequate
planning by FWWS fo maintain compliance, not a "sudden change™ as quoted by the
company using Op Atty Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers 1o pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please_ use the coniinuation page below.
Step 4

This form may be compieted electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an attachment to: -

mailmaster@azcc.gov




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure fo reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2
YOUR NAME : DATE .
Aenpwth £ HerEmay 2/20/9p
ADDRESS, CITY, STATE AND ZIP YOUR PHONE NUMBER _ ‘
]2973% £~ Yp2p VLMM, G5347 | Y2573 7 7002
DOCKET YOU WISH TO COMMENT ON: DOCKEY NUMBER |
Request for an Emergency Rate lncrease WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro () con  (®)omer()
" YOUR E-MAIL ADDRESS _
g_\\/
Step 3

ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application

submitted by them, docket number WS-03478A-08-0608. According to a joint News

| Release from ADEQ and Arizona Attomey General's office, FWWS has had long
standing violations. The neglect of their responsibility 1o maintain their sewer system

resulted in their present crisis. The alleged "emergency” was a result of inadequate

planning by FWWS to maintain compliance, not a "sudden change” as quoted by the

company using Op Atf'y Gen. 71-17 at 13. This does not constitute an emergency

because it was not brought on suddenly, but rather was a resultofﬂmeoompany’s

chronic lack of compliance. Now that ADEQ has required them to build adequate

| facilities, they want the customers {o pay for their mismanagement. Please vote NO as

this is not an emergency. Any financial hardship appears to be associated with poor

| management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, Dbiease use the coniinuation page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an attachment to:
mailmaster@azcc.gov




February 19, 2009

Arizona Corporation Commission
Consumer Services Section

1200 W. Washington St.
Phoenix AZ 85007

Re:

Docket for Comment: Proposed Emergency Application for Interim Rates and Charges
(Expedited Action Requested) for Far West Water & Sewer

Case or Utility Name: Far West Water and Sewer Company, Yuma, Arizona

Docket #WS-03478A-08-0608

Position on the Docket: Con

Far West Water and Sewer Company is trying to expedite a rate change by requesting
an interim rate increase. This increase comes to over 100% of the existing rate of
$21.75 per month now charged whether the consumer is using his/her property and
therefore sewer services for twelve months, for six months or even only for one month
per year. ‘

It is not unreasonable to expect a company to make a profit, but it is unreasonable to
allow a company to gouge its customers in-order to do so. In assessing whether or not
to allow this interim sewer rate increase, particularly one so outrageous, it should be
remembered that the potential “insolvency” problem described in their request is the
result of the business practices of Far West Water and Sewer and not the current
consumers. :

The current consumers purchased their properties, a good percentage of them
originating from the development company also under the same ownership as the water
and sewer company, expecting that the company had installed a fully functional sewer
system. This was not the case, as determinations made by the ADEQ have proven. It
should not be the responsibility of the consumer, who in good faith purchased property
expecting a fully operational system, to finance the errors made by the company.

Ty

& BOB & TONI GRAY
13819 E 54th Dr.
Yuma, Az. 85367

Sincerely,




Arizona Corporation Commission
Public Comment Form
Step 1
This form should be used for public comments pertaining fo a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for

complaints, inquiries or general inquiries.

Step 2

YOUR NAME DATE

G’er/f}arc/% 54Lac?/” A-RT7-2009

ADDRESS, CITY, STATE AND ZIP- YOUR PHONE NUMBER

/1322 S Ave 12E#24Y,  Yuima, Az 5‘5347 975-34§-2644

DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER

Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro () con  (®)omer(D)

YOUR E-MAIL ADDRESS

Step 3
ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a resulit of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the conlinuation page helow.
Step 4

This form may be completed electronically, printed and malled to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007; '

or

You may e-mail it as an attachment to:
mailmaster@azce.gov




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

DATE

Ny i avales R-A5-07

ADDRESS, CITY, STATE AND 1%5/ . YOUR PHONE NUMBER
szlégé k 47/ /Iﬁ”‘f /)é s gf;ﬂvm Sp3 ~ 207~ 5733

DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER :
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET -
Far West Water and Sewer Company prO ) con  (@®)omr(D)

YOUR E-MAIL ADDRESS

Step 3
ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency” was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change” as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or :

You may e-mail it as an attachment to:
mailmaster@azcc.gov




“Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

YOURNAME .

qﬁ/TP\V éc NG | \Jurk X PP‘*E;Z/ Ly ,@7

‘ ADDRESS,»CITY, STATE/ANDZIP . T — .| YOUR PHONE NUMBER
LT 78 6lenwodd AL EH (G2 qor,

DOCKET YOU WISH TO COMMENT ON: ‘DeﬁKy NUMBER

Request for an Emergency Rate Increase ' WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro () con  (®omer(D)

YQUR E-MAIL ADDRESS

PRGNV 2 Co an

Step 3
ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an attachment to:

mailmaster@azcc.qov




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2
YOUR NAME DATE .
FraNceene L. Cornel L I-2 o7
ADDRESS, CITY, STATE AND ZIP Ll Lo 4{ s YOUR PHONE NUMBER
W74 £ Coltle Gawdi P FT G232 ) S92 ~55%>
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro ) con  (®)omer(")
YOUR E-MAIL ADDRESS

Step 3

ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page beiow.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an attachment to:
mailmaster@azcc.gov
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To. | Feb 25, 2009
Arizona Corporate Commission 10534 E 35 Place
‘ Yuma Az. 85365

Re: Far West Water & Sewer Co., EMERGENCY Sewer Rate Increase Proposal, Yuma County, Az.
Docket WS-03478A-08-0608

Dear Commissioners;,

For the second time | am writing to you regarding Far West's sewer rate increases, this time
about their'emergency” increase, an obvious sleazy legal "end run" around the normal system.
They obviously believe residents have vented their anger about the original request, and wouldn't
think they would have to react to this second separate one, of ONLY 110% for a residential
customer, in one jump!

The homeowners probably aren't knowledgeable, nor organized enough to prepare a proper
legal argument against Far West's professionally prepared and presented one. No doubt
they know this and are banking on it. | sincerely hope the Commission will see through
this ploy.

The owners and managers of Far West have obviously totally failed in preparing over the years
for infrastructure upgrading and maintenance. Surely the State's sewer regulations didn't
suddenly drop on them, and they didn't see it coming. Reasonable rate increases over

the years could have prevented this debacle. | would note adjacent towns' sewer rates

for residential customers are as follows:

Yuma City-$29.46 per month

Somerton Az.-$29 per month

San Luis Az.-$18 per month

Furthermore, ALL three towns allow sewer cutoff during the summer for winter residents with
only a $20 reconnect fee. Even today, Far West somehow manages to charge for sewer all year
round, whether you are here or not! How can these adjacent towns build and operate sewer
systems for reasonable rates and Far West cannot? :

I also cannot help thinking developers, (including H&S) who built thousands of homes here
in the foothills maybe weren't charged sufficient development cost charges to provide for the
inevitable sewer upgrades anyone could see were coming. Are we being asked to fund these?

Far West will undoubtedly have slick legal and financial data to prove they are
in financial trouble, and the citizens will only have their outrage. What kind of argument can
you present against the fact they probably ARE in financial trouble - NO doubt of their own
making. And now they want to get bailed out on the backs of the citizens, and still remain
in control of the company. Does this sound familiar??? | can only hope the Commission
will apply some principal of faimess here. To charge triple the rate that other cities charge is
outrageous.

i'm sure most taxpayers would support an increase to bring sewer rates in line with, and
even up to 10-15% above surrounding towns, and with a summer cutoff with REASONABLE
reconnect fees. Neither the original request, nor this "emergency” request comes anywhere close.

If | have to pay such outrageous rates, | would rather it be to the city or county, the same
as most other cities do. At least we'd have a better chance of competent forward planning.

¢ Gafry/Hareuther




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

Nt ) o ' EVe

ADDRESS CITY, STATE AND ZIP YOUR PHONE NUMBER

N S U L Yama, 2 853¢) Hal 544 Y <¥9

DOCKET YOU WISH TO COMMENT ON ' DOCKET NUMBER

Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro () con  (®otHer ("

YOUR E-MAIL ADDRESS

D au) & Tsl @ <opper ok

, Step 3
ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an attachment to:

mailmaster@azcc.gov




This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropr/ate docket number so your comments are

filed in the docket promptly. Please use the Consismer vites A sem for
complaints, inquiries or general inquiries.
i f,},f o
YOUR NAME DATE
7?41%4/ 2/29/59
ADDRESS, CITY, STATEAND ZIP ¢/ YOUR PHONE NUMBER
IOHG/JWMW@}YJJAK o3 7849 Y597
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company Pro () con  (®)omer(")
YOUR E-MAIL ADDRESS

ERNTER YOUR COMMENTS HMERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency"” was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional spacs for vour comments, please use the continuation page below.

This form may be completed electronically, printed and mailed |
Arizona Corporation Commission, Consumer Services Sec’uon, 1200 W. Washington St.
Phoenix, Arizona 85007;

You may e-mail it as an attachment to:
manmdswr(a}dzw GOV




Arizona Corporation Commission
Public Comment Form

Sfen

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the apprOpriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Servicas Assistance Form for
complaints, inquiries or general inquiries.

YOUR NAME DATE
.‘.ﬁa/ﬁﬂ/l) / Meeees, %ﬂ/oq 47

ADDRESS, CITY, STATE AND ZIP YOUR PHONE NUMBER

10743 & 41 Sz, Ypud Nz 8367 |\a@-300-938C  |<
DOCKET YOU WISH TO COMMENT ON: 7 DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro () con  (®omier(D)
YOUR E-MAIL ADDRESS

Yo &~
Stepp 3

ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket humber WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. 'The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a resuit of the company's
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If vau need additional space for vour comments, please use the coniinuation page befow.
Stef: <

This form may be completed elecironically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Secﬂon 1200 W. Washmgton St -

Phoemx Anzona 85007 | |
You may .e—maifv.if‘as an*étr'achmemvz‘@: [ R a / A A

.mailmaster@azce.goy--- - — -
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Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2
YOUR NAM DATE -
[E{OD@H@ Guherrcz 52/97 /OCI
ADDRESS, CITY, STATE AND ziP YOUR PHONE NUMBER
2004 E S+ Dr 928 -342-bbl9
DOCKET YOU WiSH TO COMMENT ON: DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company Pro (D) con  (®omer(D)
YOUR E-MAIL ADDRESS A
Step 3

ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency” was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an attachment to:

mailmaster@azcc.gov




